A PMR s

DENTISTRY
SERVICES MARKET
IN POLAND 2025

Market analysis and development
forecasts for 2025-2030

May 2025




Dentistry services market in Poland 2025 — Market analysis and development forecasts for 2025-2030

TABLE OF CONTENTS

Value of the dentistry services market in Poland in 2020-2024

and PMR forecast for 2025-2030 ... ... 20
I BOTAL .. 21
SoUrces Of FUNAING TOF SEIVICES ... 23

IVIBTKEE STTUCTUIE ... 23
PrVALEIY TUNABA SEIVICES .......ooooeeeeoeee e 24
Services fINANCEA DY TNE NFZ ... essee e 25

Main trends and key factors influencing the dentistry services

market in Poland ... 28
Macroeconomic and demographiC fACTOS ... 29
General MACTOBCONOMIC OULIOOK. .........covrrrroeiiieiecerereeess s 29
Growth rate of prices in general and prices of dentiStry SEIVICES ...............cccooomiicecevceeeecccecseeees e 30
Labour market SIEUALON N POIAN............ooooiirir s 33
Population’s fINANCIAL STUBTION ..........oooiiioeree e 34
DBIMOGIAPIICS 34
DEMANG-SIAE FACKONS ... 35
Number of dental consultations provided in POIANG..................ccooorrvvveooooeeeeecee e 36

Do Poles’ plans for 2025 regarding dental services differ from those for 20247..........coooooooovoooooeeeeeeee 37
O NBAIN ... 41
Trend for a beautiful smile — growing interest in dental hygiene treatment..................ccooooerevvocoeeeeecevvcieeeeeeeeeeee 42
Growing role of celebrities and SOCIAI MEMIA ............o.....oooooeoeeeee e 46
Dentist under a contract with the NFZ as the only option for almost one in three patients ..., 47
Economic situation as a constraint to some patients — appointments only in @MErgenCies ..............coouvvvvciiennerrevennnns 48

4 www.pmrmarketexperts.com



Dentistry services market in Poland 2025 — Market analysis and development forecasts for 2025-2030

Stress before visiting the dentist still common among PAtiENtS ... 49
Relationship with the doctor more important than the PriCe ... 50
Equipment and appearance of the practice important t0 PAtIENES ..............cooorrrevveeceeeeeeeceeee e 52
Young patients and lack of time t0 ViSit the dENTIST...... ..o 53
Caring for the teeth by dental patients — hygiene NADILS ................ooooroeoeoeeeeee e 54
Development 0f MEICAI TOUISIM ...........ovvvoecceeeee s 55
SUPPIY=SIAR TACTOTS ...ttt 58
Ageing population as a challenge for dental faCilitieS .............cooovvvvvooooerceveceeee e 58
Public investment in dentiStry 0N TNE FISE ... 59
Staff shortages also 0DSEIVEA IN ABIMTISTIY ........... oo 60
Growing number of healthcare facilities providing dentistry SEIVICES..........ooooivvvvvvvvvveeiiisieeeeee e 64
Market consolidation continues, but fragmentation is still clearly 0bSErved.............ccooovvooovvvciooeceecceeecce e 67
Costs of running dental CliNiCS Stll ON TN FISE........o...vvvoeoeeeeee s 69
TECANOIOGICAI TACTOFS ...ttt oo 69
Market is moving forward — Solutions improving QUAIILY ...........ccoovvvvecerrrreeeeeseceeeeeese s 69
Positive online image = important COMPELIEIVE ASSEL..............ooooireeveeieeeceee e 71
0 L 7 U0 (0] £ 72
Extension of the scope of guaranteed services in dental treatment..............ccoooovvveooooeeeeeccoeee e 72
Ban on pSEUAO-MEICAI PTACTICES .........oovveeereeeeeeeeseeeeeceseeesees s 72
Change in the scope of duties of dental NYGIENISES ... 73
Profile of the dental services userin 2024 ... .. . . ... .. 74
USE OF ABNTAI SBIVICES ...t 74
Characteristics of patients USING AENTAI SEIVICES.............ccooiiooereere oo 75
Use of different types Of AENTAI SEIVICES ... 80
Use Of dental SErvICeS: @QUIS ... 81
Use of dental Services: ChIArBN ... 81
Methods of dentistry SErvices fINANCING. ... e 82
FFS SPending 0N dENTAl SEIVICES.........ooocoeeeeeeseeeeeseseseeesesosososoesoesoesoessesoesseseseesosos 84
Opting OUL OF ABNTAI SBIVICES ...ttt ettt 85
Planned methods of funding of dental SErVICES.............oocoeeeeeeeeeeeeeeeeeeeeeeeeo 86

Prospects for development of individual segments of the dentistry

services marketin Poland. ... . . o 89
Market value structure in 2020-2024, by segment, and PMR forecast for 2025-2030 ... 89
CONSEIVALIVE ABNEISITY ...ttt ettt ettt 91

Value of the segment in 2020-2024 and PMR forecast for 2025-2030............cccooovvvvviiomenrervviiesseeesscsssseeeesseseseeesse 91
GrOWEN driVEIS @NG DAITIEIS..........ooeeceeeeeeeee e 92
Use of particular types of CONServative dentiStry SBIVICES ...........oovvworirvvveeesseeeeeeses e 93
Profile of people using consServative dentiStry SEIVICES ... 94

www.pmrmarketexperts.com 5



Dentistry services market in Poland 2025 — Market analysis and development forecasts for 2025-2030

Prosthodontics and iMPIANTOIOQY ...ttt 96
Value of the segment in 2020-2024 and PMR forecast for 2025-2030............cccoooorvvvoooeereeeoiseeeeeesesseseeeesosseeeesssee 96
GrOWEN AFIVEIS AN DAITIBIS ... eess e 97

00000113 100
Value of the segment in 2020-2024 and PMR forecast for 2025-2030.................ccccoooommmmrmrrreerrvoeecciiseseseeeseeeeseeee e 100
GrOWEN driVErS AN DAMTIETS........ooooooooeoeeeeeeeeeeeeeeeeeeeeeeeeeee s 101
Profile of people uSing 0rthOAONTIC SEIVICES ..........ovvvvveereceeeeee e 102

Main players in the dentistry services marketinPoland.................. 104

Types of facilities offering dentiStry SEIVICES..........oo e 104

Major chains Offering AENtAl SEIVICES.............oo oot 105
ChaiNS WIth 10 ClINICS w...oovovvoeeoeeeeee et 105
CHAINS WIth 59 ClIMICS .....coevooooeee e 106
CHAINS WItN FOUF CIIMICS ..o 107
ChaINS WIth TIBE ClINMICS w........oeoeee e 108
CHAINS WItN TWO ClIIMICS ..ot 109

Revenues of selected chains of private dental ClINICS ... 111

University and local government chains offering services to commercial patients ................c......... 112

Profiles of selected players in the dentistry services market in Poland ... 113

Medical companies with dentistry representing part of their business activity ... 113
VIBAICOVET ... ee e eeeese e eee e eeeeeeeseeeeeeeeennes 113
LUX MED GIOUP........coooeeee oot s sssssssssess s esssssssn s eeessssssennns 117
COMBN DBNTAL ... e eeeee e eeee e eeeeeeeee oo 120
ENBIIVIBA ... 122

DENTAI ClIMICS ...ttt 125
DENtity/Tar HEBI CAPITAL...............oeooeeeeee e eeeessonnennns 125
United ClnICS/INNOVA CAPITAL ... 127
Rock Your Smile Centrum OrtOUONTYCZNG. ... 129
USZYNSCY DENTAI CIINIC .......oooooooeeoe e 131
DBIIMBA.......ceeeeee e 133
BUTO DBNL.......cee e 135

AINBX e 137

Number of dental consultations in Poland, excluding consultations in practices

operating exclusively 0n @ COMMErCIal DASIS ... 137
ANAIYSIS DY VOIVOUSIID ... 137
ANAIYSIS DY TYPE OF I0CANTY.......oooooeeeee s 140
ANAIYSIS DY PALENTS’ AGC ... e e 141
ANAIYSIS DY PALENTS” GENUBE .......oeoooeee e 142

6 www.pmrmarketexperts.com



Dentistry services market in Poland 2025 — Market analysis and development forecasts for 2025-2030

Dental services finanCed DY the NFZ ... 144
ANAIYSIS DY VOIVOUSIID .....ooooeeeeee s 144
Number of dental clinics and practices with NFZ CONtractS ... 147
ANAIYSIS DY VOIVOUSIID ... eeeeee e 147
Methodology of the report .. 148
LISt Of QrapNS e 158
LiSEOFHADICS ... 162
BBOUE PIVIR ..o 165

www.pmrmarketexperts.com 7



Dentistry services market in Poland 2025 — Market analysis and development forecasts for 2025-2030

LIST OF GRAPHS

10.
1.
12.

13.
14.

15.
16.

PMR forecast: Value (PLN bn) and change (% YoY) of the dentistry services market in Poland,

202072080 ... oo 21
PMR forecast: Value of the dentistry services market in Poland (PLN bn), by funding source,
202072080 ... 23
PMR forecast: Value structure of the dentistry services market in Poland (%), by funding

SOUICE, 202072030 .......oee oot 24
PMR forecast: Value (PLN bn) and change (% YoY) of the private dentistry services market

iN POIAN, 20202030 ...........oooooooeeeeeeeeeeeeeeeeee e 25
PMR forecast: Value (PLN bn) and change (% YoY) of the public dentistry services market

iN POIAN, 20202030 ..........oooo oo 26
PMR forecast: GDP per capita and real GDP change in Poland, 2021-2030 ... 29
PMR forecast: CPI inflation and dental services price inflation (% YoY), 2021-2030 ............ccccccccon...... 31
PMR forecast: Average annual LFS unemployment rate and real change of average monthly

gross wage in Poland, 20271-2030 ..............cccooooioooeoeoeeeeeeee oo 33
PMR forecast: Real growth of household disposable income and private consumption

in Poland (% YOY), 2021-2030............ccc.coooomrooeeoeioeesseeeseoeesssosesesoees s 34
Number of dental consultations (million) provided in Poland and its change (% YoY), 2018-2024 ...36
Number of dental consultations provided in Poland (million), by funding source, 2018-2024............. 37
Structure of the number of dental consultations provided in Poland (%), by funding source,
20182024 ..o 37
Dental services that Poles plan to use personally (%), 2025 vS 2024 ... 38
Dental services in the case of which Poles are not sure whether they will use them

PErsonally (%), 2025 VS 2024 ............ooooooooooooeeeeeeeeeee e 39
Dental services that Poles plan to use as part of childcare (%), 2025 vs 2024 ... 40
Dental services in the case of which Poles are not sure whether they will use them as part

of childcare (%), 2025 VS 2024 ... M

www.pmrmarketexperts.com



Dentistry services market in Poland 2025 — Market analysis and development forecasts for 2025-2030

17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.

37.

38.

39.

40.

41.

42.

Plans for getting braces to improve one’s appearance (%), 2024-2025 ... 45
Selection of only dentists under a contract with the NFZ (%), 2024-2025............c..cccooorviiivincrinn 47
Making a decision to go to the dentist mostly in an emergency (%), 2024-2025 ... 49
Perception of visiting the dentist as very stressful (%), 2024-2025 ... 50
Types of t00thbrushes USed (%), 2025 .............oooiie e 54
Oral hygiene products used in addition to a toothbrush (%), 2025 ... 55
Structure of the number of tourists who declared that health reason was the main purpose

of their visit to Poland (%), 2017-2023.............ccooieeesees e 56
Change in the number of tourists who declared that health reason was the main purpose

of their visit to Poland (% YOY), 2017-2023...........ccooeeeeeeeeeeeeene e 57
Expected main medical services within medical tourism in Poland, 2025..............ccccoooooiooiiii 57
NFZ expenditure on dental treatment in Poland (PLN m) and its change (% YoY), 2018-2025............. 59
Share of funds allocated to dental treatment in the total costs of NFZ-funded services

iN POIANA (%), 2018-2025 ..o 59
Number of dentists with the right to practise the profession in Poland (thousand) and

its change (% YOY), 2019-2023 ...........ooo oo 61
Number of dentists working directly with patients in Poland (thousand) and its change (% YoY),
201972023 ... oo 61
Age structure of the number of dentists working directly with patients in Poland (%),

DY GENARE, 2023 ... 62
Number of practising dentists in Poland, by voivodship, 2025 ... 63
Number of dental clinics in Poland, by voivodship, 2025 ... 65
Number of service providers offering dental services under the NFZ contracts in Poland

and its change (% YOY), 2018-2023 ... 66
Number of dental practices providing publicly funded services in Poland and its

Change (% YOY), 2018-2023...........oco oo 66
Structure of dental practices providing publicly funded services in Poland (%), 2018-2023.............. 67
Share of Poles using dental services personally and/or for their children (%), by funding

SOUICE, 20222024 .......oooooo oo 75
Share of Poles using dental services personally and/or for their children (%), by funding

MOAEI, 2022-2024 ... oo 75
Share of Poles using dental services personally and/or for their children (%), by selected
demographic charaCteriStiCS, 2024 ... 76
Structure of the population using dental services in Poland personally and/or for their

children (%), by selected demographic characteristics, 2024.............cccoooerooeeeeeceeeee e 76
Share of Poles using privately paid dental services in Poland personally and/or for their

children (%), by selected demographic characteristics, 2024................cooiecmeesiceeessseeeesen 77
Structure of the population using privately paid dental services in Poland personally

and/or for their children (%), by selected demographic characteristics, 2024.................ccccccooovovee... 78
Share of Poles using dental services under the NFZ funding personally and/or for their

children (%), by selected demographic characteristics, 2024.............cccoooeooooeeeeescceeeee e 79

www.pmrmarketexperts.com 1 59



Dentistry services market in Poland 2025 — Market analysis and development forecasts for 2025-2030

43.

44,

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

95.

56.

57.

58.

59.

60.

61.

62.
63.

64.

65.

66.

67.

68.

Structure of the population using dental services under the NFZ funding in Poland personally

and/or for their children (%), by selected demographic characteristics, 2024...............ccoooooivrrc. 79
Use of different types of services among those who declare they have been provided with

dental services for themselves in Poland (%), 2022-2024 ... 80
Use of different types of services among those who declare they have been provided with

dental services for their children in Poland (%), 2022-2024 ................cccoooineseeee 80
Share of adult Poles using dental services (%), by funding source, 2022-2024 ... 81
Share of Poles using dental services as part of childcare (%), by funding source, 2022-2024 .......... 82
Methods of funding of dental services in Poland (%), 2024 ... 83
Main methods of funding of selected dental services used personally in Poland (%), 2024................ 83
Main methods of funding of selected dental services for children in Poland (%), 2024 ..................... 84
Opting out of dental services in Poland (%), by selected demographic characteristics, 2024 ............. 86
Planned methods of funding dental services that Poles plan to use personally (%), 2025 ................... 87

Planned methods of funding dental services that Poles plan to use for their children (%), 2025.........88
PMR forecast: Value of individual segments of the dentistry services market

in Poland (PLN bn), 20202030 .........ooocoooooooeeeoeeeeeeeeeeeeeeee oo 89
PMR forecast: Structure of the dentistry services market in Poland (%), by value of

individual Segments, 2020-2030 .............ccccoooiioooereeeeeeeeeeeeeeeeeee e 90
PMR forecast: Value (PLN bn) and change (% YoY) of the conservative dentistry services

market in Poland, 2020-2030.............ccooo oo 91
Use of different types of services among those claiming to make use of conservative

dentistry services for themselves in Poland (%), 2022-2024...............ccooooooeeseeeeee 93
Use of different types of services among those claiming to make use of conservative

dentistry services as part of childcare in Poland (%), 2022-2024 ..............cccoooiiiii 94
Use of conservative dentistry among those claiming to make use of dental services

in Poland (%), by selected demographic characteristics, 2024 ... 95
Structure of the population using conservative dentistry services in Poland (%), by selected
demographic characteristics, 2024 ... 95
PMR forecast: Value (PLN bn) and change (% YoY) of the prosthodontic services market

iN POIANA, 20202030 ..o 96

PMR forecast: Value of the dental implant services market in Poland (PLN bn), 2017 and 2025.......97
Use of prosthodontics and implantology services among those claiming to make use

of dental services in Poland (%), by selected demographic characteristics, 2024 ........................... 99
Structure of the population using prosthodontics and/or implantology services in Poland (%),

by selected demographic characteristicS, 2024 ... 99
PMR forecast: Value (PLN bn) and change (% YoY) of the orthodontic services market

iN POIANA, 20202030 ..o 100
Use of orthodontics among those claiming to make use of dental services in Poland (%),

by selected demographic characteristics, 2024 ... 103
Structure of the population using orthodontic services in Poland (%), by selected

demographic characteristiCs, 2024 ...............ooooo oo 103
Number of Medicover Group dental clinics in Poland, 2021-2025..............cccoocooocooviecccceeeeccee 114

www.pmrmarketexperts.com



Dentistry services market in Poland 2025 — Market analysis and development forecasts for 2025-2030

69.

70.
7.

72.
73.

74.
75.

76.
7.
78.
79.
80.
81.
82.

83.
84.
85.
86.
87.
88.
89.
90.
91.
92.

93.

94.

95.

Medicover’s estimated revenue from dental services in Poland (PLN m)

and its change (% YOY), 2020-2024 ... 115
Number of LUX MED Group dental clinics in Poland, 2021-2025 ... 117
LUX MED Group’s estimated revenue from dental services in Poland (PLN m)

and its change (% YOY), 2020-2024 ... 118
Number of Corten Dental dental clinics in Poland, 2021-2025 ... 120
Corten Dental’s revenue from dental services in Poland (PLN m) and its change (% YoY),

20212024 .......oooooeeeeeeeeeeeeeeeeee e 121
Number of Enel-Med Group dental clinics in Poland, 2021-2025 ... 122
Enel-Med’s revenue from dental services in Poland (PLN m) and its change (% YoY),

202072024 ........oooooeeeeeeeeeeeeeeeeeeeeeee e e 123
Share of dentistry in the revenue of Enel-Med in Poland (%), 2020-2023...............cccoooivrriinne 123
Number of Dentity Group dental clinics in Poland, 2021-2025 ... 125
Dentity Group’s estimated revenue in Poland (PLN m) and its change (% YoY), 2021-2024............. 126
Number of United Clinics/Innova dental clinics in Poland, 2022-2025................ccccooooooeeeeeccee 127
United Clinics’ estimated revenue in Poland (PLN m) and its change (% YoY), 2022-2024 ............... 128
Number of Rock Your Smile Centrum Ortodontyczne dental clinics in Poland, 2021-2025............. 129
Rock Your Smile Centrum Ortodontyczne’s revenue in Poland (PLN m)

and its change (% YOY), 2020-2024 .............ooooooooooeeeeseecceeeeeseeeees s 130
Number of Uszynscy Dental Clinic dental clinics in Poland, 2021-2025 ... 131
Uszynscy Dental Clinic’s revenue in Poland (PLN m) and its change (% YoY), 2020-2024 .............. 132
Number of Denmed dental clinics in Poland, 2021-2025 ..., 133
Denmed’s revenue in Poland (PLN m) and its change (% YoY), 2020-2024 ................cccccccoocvevc.... 134
Number of Euro Dent dental clinics in Poland, 2021-2025 ... 135
Euro Dent’s revenue in Poland (PLN m) and its change (% YoY), 2020-2024 ................ccccccccccccrrc... 136
Number of dental consultations in Poland (million) and its change (% YoY), excluding

consultations in practices operating exclusively on a commercial basis, 2018-2023................ 137
Structure of the number of dental consultations in Poland (%), excluding consultations

in practices operating exclusively on a commercial basis, by voivodship, 2018-2023 ... 138
Number of dental consultations per resident in Poland, excluding consultations in practices

operating exclusively on a commercial basis, by voivodship, 2018-2023 ... 139

Structure of the number of dental consultations in Poland (%), excluding consultations

in practices operating exclusively on a commercial basis, by urban and rural area, 2018-2023...... 140
Number of dental consultations provided in individual voivodships in Poland (thousand),

excluding consultations in practices operating exclusively on a commercial basis,

by urban and rural area, 2018-2023 ..............ccoocoooooeeeeeeeee e 141
Structure of the number of dental consultations in Poland (%), excluding consultations
in practices operating exclusively on a commercial basis, by patients’ age, 2018-2023 ... 142
Structure of the number of dental consultations in Poland (%), excluding consultations
in practices operating exclusively on a commercial basis, by gender, 2018-2023....................ccc........ 143

www.pmrmarketexperts.com 1 61



Dentistry services market in Poland 2025 — Market analysis and development forecasts for 2025-2030

LIST OF TABLES

10.

1.

12.

13.

14.

PMR forecast: Growth rate of the value of the dentistry services market in Poland (% YoY),

by funding SOUICe, 2020-2030 ............ccccccoooeoeeeeeeeeeeeeeeeeeeeeeeeeee oo 23
Main factors and trends influencing the dentistry services market in Poland, 2021-2030................ 28
PMR forecast: Impact of macroeconomic and demographic factors on the dentistry

services market in Poland, 2021-2030 ...............ooeeeeeeeeeeeeeeeeeeeeeee e 29
Growth rate of dental services prices in Poland and selected EU Member States (%),

2024 vs 2023 and 2024 VS 2015 oo 32
PMR forecast: Number of residents in Poland, share of different demographic groups

and number of residents including refugees from Ukraine, 2021-2030 ... 35
PMR forecast: Impact of demand-side factors on the value of the dentistry services market

iN POIAN, 20271-2030 ..........oooo oo 35
Plans for dental hygiene treatment (%), by selected socio-demographic characteristics, 2025........... 43
Plans for teeth whitening procedure (%), by selected socio-demographic characteristics, 2025.......44
Plans for getting braces to improve one’s appearance (%), by selected socio-demographic
CRATACTEIISTICS, 2025 .....oooc e 45
Selection of only dentists under a contract with the NFZ (%), by selected socio-demographic
CRAACTEIISTICS, 2025 ... 48
Making a decision to go to the dentist mostly in an emergency (%), by selected demographic
CRATACTEIISTICS, 2025 ...t eeeeeeee e e eeeeeeeeeesesesesseessssse 49
Patients using services of only one dentist/practice (%), by selected socio-demographic
CRATACTEIISTICS, 2025 .....oooc oo 51
Price as a key factor in choosing a dentist/practice (%), by selected socio-demographic
CRAACTEIISTICS, 2025 ... 52
Importance of equipment and appearance of the dental practice for dental patients in Poland —
agreement with the statement (%), by selected demographic characteristics, 2025.............................. 53

www.pmrmarketexperts.com



Dentistry services market in Poland 2025 — Market analysis and development forecasts for 2025-2030

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.
28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.
40.

Patients frequently postponing dental appointments due to lack of time (%), by selected
socio-demographic Characteristics, 2025 ... 54
PMR forecast: Impact of supply-side factors on the value of the dentistry services market

IN POLANG, 202712030 ... 58
Average waiting time for selected dental services in Poland (months), 2021-2024.................ccccc.ccc.... 60
Number of dentists in Poland, by type of right to practise, 2025 ... 62
Number of dentists with a specialisation in Poland, by specialisation, 2025............cccccccooococooociiiccccicc. 64
Number of residency positions granted to dentists starting specialisation training, 2018-2024 ......... 64
Key acquisitions in the dentistry services market in Poland, 2021-March 2025 ... 68
PMR forecast: Impact of technological factors on the value of the dentistry services market

iN POIANA, 2021-2030 ..........oooeooeoeoeoeeeeeeeeeeeeeeeeeeeeee oo 69
Number of downloads and reviews on selected applications for booking appointments

or monitoring treatment in Poland, March 2025..............oo e 71
PMR forecast: Impact of legal factors on the value of the dentistry services market

iNPOIANG, 20271-2030 ... e 72
Average annual FFS spending on dental services in Poland (PLN), by selected demographic
characteristics, 2020 and 2022-2024 ................oooooooeooeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 85
PMR forecast: Change in the value of individual segments of the dentistry services market

in Poland (% YOY), 2020-2030.............c....oooorooeooeooeessoeesssoeesssooesss oo 90
Selected growth drivers and barriers of conservative dentistry services in Poland, 2025-2030.......... 92
Selected growth drivers and barriers of prosthodontics and implantology services

IN POLANG, 2025-2030 ........oooooeoeoececeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e 97
Profile of people using prosthodontics and implantology SErviCes..............oooooocooeeeoeeeeee 98
Selected growth drivers and barriers of orthodontics services in Poland, 2025-2030......................... 101
Number of dental clinics within selected chains of private clinics in Poland, chains

With 104+ CliNiCS, FEDIUATY 2025 ..o oo 105
Number of dental clinics within selected chains of private clinics in Poland, chains

With 5-9 CliNICS, FEDIUANY 2025.........ooo oo 106
Number of dental clinics within selected chains of private clinics in Poland, chains with

four Clinics, FEDIUANY 2025...........oooooo oo 107
Number of dental clinics within selected chains of private clinics in Poland, chains with

three CHNICS, FEDTUAIY 2025............o oo 108
Number of dental clinics within selected chains of private clinics in Poland, chains with

tWO CHNICS, FEDIUAIY 2025 .....ooooo oo 109
Revenues from the sales of dental services of selected chains of private dental clinics

in Poland (PLN M), 2020-2024................occcoooooeoeeoeeeeeeeeeoeeee oo 111
Change in revenues from the sales of dental services of selected chains of private dental

clinics in Poland (% YOY), 2021-2024 ..............cccooriiiescsesses st 111
Information on selected dental chains offering services to commercial patients run

by local governments or universities in Poland, February 2025 ... 112
Locations of Medicover Group dental clinics in Poland, March 2025 ... 114
Acquisitions in the dentistry segment made by Medicover in Poland, 2021-February 2025.............. 116

www.pmrmarketexperts.com 1 63



Dentistry services market in Poland 2025 — Market analysis and development forecasts for 2025-2030

41. Locations of LUX MED Group dental clinics in Poland, March 2025 ..., 118
42. Acquisitions in the dentistry segment made by the LUX MED Group in Poland,

2022-MATCN 2025 .........ooo oo 119
43. Locations of Corten Dental dental clinics in Poland, March 2025 ..., 121
44. Locations of Enel-Med Group dental clinics in Poland, March 2025 ... 122
45. Locations of Dentity Group dental clinics in Poland, March 2025 ... 125
46. Acquisitions in the dentistry segment made by the Dentity Group in Poland,

2021-IMATCN 2025 .........ooo oo 126
47. Locations of United Clinics/Innova dental clinics in Poland, March 2025 ... 128
48. Locations of Rock Your Smile Centrum Ortodontyczne dental clinics in Poland, March 2025.......... 129
49. Locations of Uszynscy Dental Clinic dental clinics in Poland, March 2025..................oo 131
50. Locations of Denmed dental clinics in Poland, March 2025..................oee 133
91. Locations of Euro Dent dental clinics in Poland, March 2025 ... 135
52. Number of dental consultations provided in individual voivodships in Poland (thousand),

excluding consultations in practices operating exclusively on a commercial basis,

by patients’ age and urban and rural area, 2023 ... 142
53. Number of dental consultations provided in individual voivodships in Poland (thousand),

excluding consultations in practices operating exclusively on a commercial basis,

by gender and urban and rural area, 2023 ..., 143
94. NFZ spending on dental care in Poland (PLN m) and its change (% YoY), by voivodship,

20182023 ... ..o oo 144
55. NFZ spending on dental care per patient in Poland (PLN), by voivodship, 2018-2023 ....................... 145
56. Number of patients and number of services provided under the NFZ-funded dental treatment

in Poland, by voivodship, 2018-2023 .................ooooeeoeeeeeeeeeeeeeeeee e 146
57. Number of service providers offering dental services under the NFZ contract in Poland,

DY VOIVOASHIP, 2018-2023.....ooooo oo 147

164 www.pmrmarketexperts.com



# PMR ek

PMR is a leading research and

consulting company in Poland.

As experts in consultancy and advisory services, we specialise in providing business solutions for
a variety of industries and businesses. Our services cover a range of areas, including market analysis,
business strategy, marketing and sales, finance and project management, and the solutions
we offer are always adapted to the individual needs and requirements of our client.

We provide unique market research not only in Europe, but also globally with development forecasts
in the economic, technological and social areas. In our work, we cross-reference data from primary and
secondary sources, which combined with over 25 years of experience enables us to achieve very high
precision in our results. \We also identify key trends and events driving market changes in the short
and long term.

We also offer industry reports on the markets in Poland and other European countries. We specialise
in such industries as retail, ICT, construction, healthcare and pharmaceuticals.

For years, we have been coordinating and carrying PMR's multidisciplinary team consists
out field research across Europe and conducting of experienced business consultants,
B2B surveys using CATI and TDI techniques. We are qualitative and quantitative researchers,
a member of ESOMAR (European Society of Opinion economists, econometricians and

and Marketing Research Professionals), with its mission sociologists who have the necessary

to raise the quality and ethical standards of public skills and knowledge to help our
opinion and market research. clients succeed in the competitive

business world.



PMR offers:

CONSULTING
AND ADVISORY

o

© Development strategy

© Marketing and sales

© Mergers, acquisitions
and PMI

© Due diligence

MARKETING
STUDIES

o

@ Surveys
© Qualitative interviews
© Fieldwork studies

DIGITAL
TRANSFORMATION

o

© Digital strategy
© Digital transformation

MARKET
KNOWLEDGE

o

© Industry reports
© Industry insights

© Market research
on request

I

[BEN

CONSTRUCTION

T

PHARMA

[ —
o O

RETAIL



PMR Reports

4 PMR >

ELDERLY CARE
MARKET IN POLAND

2025

4 PMR >

COSMETICS
RETAIL MARKET
IN POLAND 2025

4 PMR >

PUBLIC

AND NON-PUBLIC
HOSPITAL MARKET

IN POLAND 2025

— ———&JCJJ ; '

B

: i\wﬁﬁ:/ﬁ =

NON-FOOD
DISCOUNTERS
MARKET IN POLAND

#PMR >

CLOUD COMPUTING
MARKET IN POLAND

2025
AP

4 PMR >

CONSTRUCTION
SECTOR IN POLAND

2025

>

CONSTRUCTION
CHEMICALS MARKET
IN POLAND 2025

Al MARKET
IN POLAND

« oraz wiele innych na: www.mypmr.pro

PMR Ltd. Sp. z 0.0.

ul. Krélewska 57
30-081 Krakdw, Polska
NIP: 676-20-95-189
Tel. +48 609 290 093

e-mail: info@pmrcorporate.com
www.pmrmarketexperts.com
WWW.MypMmr.pro
linkedin.com/company/pmr



https://mypmr.pro/products/cosmetics-retail-market-in-poland
https://mypmr.pro/products/cloud-computing-market-in-poland
https://mypmr.pro/products/construction-sector-in-poland
https://mypmr.pro/products/construction-chemicals-market-in-poland
https://mypmr.pro/products/elderly-care-market-in-poland
https://mypmr.pro/products/public-and-nonpublic-hospital-market-in-poland
https://mypmr.pro/products/non-food-discounters-market-in-poland
https://mypmr.pro/products/ai-market-in-poland

	PMR forecast: Value (PLN bn) and change (% YoY) of the dentistry services market in Poland, 2020-2030
	PMR forecast: Value of the dentistry services market in Poland (PLN bn), by funding source, 2020-2030
	PMR forecast: Value structure of the dentistry services market in Poland (%), by funding source, 2020-2030
	PMR forecast: Value (PLN bn) and change (% YoY) of the private dentistry services market in Poland, 2020-2030
	PMR forecast: Value (PLN bn) and change (% YoY) of the public dentistry services market in Poland, 2020-2030
	PMR forecast: GDP per capita and real GDP change in Poland, 2021-2030
	PMR forecast: CPI inflation and dental services price inflation (% YoY), 2021-2030
	PMR forecast: Average annual LFS unemployment rate and real change of average monthly gross wage in Poland, 2021-2030
	PMR forecast: Real growth of household disposable income and private consumption in Poland (% YoY), 2021-2030
	Number of dental consultations (million) provided in Poland and its change (% YoY), 2018-2024
	Number of dental consultations provided in Poland (million), by funding source, 2018-2024
	Structure of the number of dental consultations provided in Poland (%), by funding source, 2018-2024
	Dental services that Poles plan to use personally (%), 2025 vs 2024
	Dental services in the case of which Poles are not sure whether they will use them personally (%), 2025 vs 2024
	Dental services that Poles plan to use as part of childcare (%), 2025 vs 2024
	Dental services in the case of which Poles are not sure whether they will use them as part of childcare (%), 2025 vs 2024
	Plans for getting braces to improve one’s appearance (%), 2024-2025
	Selection of only dentists under a contract with the NFZ (%), 2024-2025
	Making a decision to go to the dentist mostly in an emergency (%), 2024-2025
	Perception of visiting the dentist as very stressful (%), 2024-2025
	Types of toothbrushes used (%), 2025
	Oral hygiene products used in addition to a toothbrush (%), 2025
	Structure of the number of tourists who declared that health reason was the main purpose of their visit to Poland (%), 2017-2023
	Change in the number of tourists who declared that health reason was the main purpose of their visit to Poland (% YoY), 2017-2023
	Expected main medical services within medical tourism in Poland, 2025
	NFZ expenditure on dental treatment in Poland (PLN m) and its change (% YoY), 2018-2025
	Share of funds allocated to dental treatment in the total costs of NFZ-funded services in Poland (%), 2018-2025
	Number of dentists with the right to practise the profession in Poland (thousand) and its change (% YoY), 2019-2023
	Number of dentists working directly with patients in Poland (thousand) and its change (% YoY), 2019-2023
	Age structure of the number of dentists working directly with patients in Poland (%), by gender, 2023
	Number of practising dentists in Poland, by voivodship, 2025
	Number of dental clinics in Poland, by voivodship, 2025
	Number of service providers offering dental services under the NFZ contracts in Poland and its change (% YoY), 2018-2023
	Number of dental practices providing publicly funded services in Poland and its change (% YoY), 2018-2023
	Structure of dental practices providing publicly funded services in Poland (%), 2018-2023
	Share of Poles using dental services personally and/or for their children (%), by funding source, 2022-2024
	Share of Poles using dental services personally and/or for their children (%), by funding model, 2022-2024
	Share of Poles using dental services personally and/or for their children (%), by selected demographic characteristics, 2024
	Structure of the population using dental services in Poland personally and/or for their children (%), by selected demographic characteristics, 2024
	Share of Poles using privately paid dental services in Poland personally and/or for their children (%), by selected demographic characteristics, 2024
	Structure of the population using privately paid dental services in Poland personally and/or for their children (%), by selected demographic characteristics, 2024
	Share of Poles using dental services under the NFZ funding personally and/or for their children (%), by selected demographic characteristics, 2024
	Structure of the population using dental services under the NFZ funding in Poland personally and/or for their children (%), by selected demographic characteristics, 2024
	Use of different types of services among those who declare they have been provided with dental services for themselves in Poland (%), 2022-2024
	Use of different types of services among those who declare they have been provided with dental services for their children in Poland (%), 2022-2024
	Share of adult Poles using dental services (%), by funding source, 2022-2024
	Share of Poles using dental services as part of childcare (%), by funding source, 2022-2024
	Methods of funding of dental services in Poland (%), 2024
	Main methods of funding of selected dental services used personally in Poland (%), 2024
	Main methods of funding of selected dental services for children in Poland (%), 2024
	Opting out of dental services in Poland (%), by selected demographic characteristics, 2024
	Planned methods of funding dental services that Poles plan to use personally (%), 2025
	Planned methods of funding dental services that Poles plan to use for their children (%), 2025
	PMR forecast: Value of individual segments of the dentistry services market in Poland (PLN bn), 2020-2030
	PMR forecast: Structure of the dentistry services market in Poland (%), by value of individual segments, 2020-2030
	PMR forecast: Value (PLN bn) and change (% YoY) of the conservative dentistry services market in Poland, 2020-2030
	Use of different types of services among those claiming to make use of conservative dentistry services for themselves in Poland (%), 2022-2024
	Use of different types of services among those claiming to make use of conservative dentistry services as part of childcare in Poland (%), 2022-2024
	Use of conservative dentistry among those claiming to make use of dental services in Poland (%), by selected demographic characteristics, 2024
	Structure of the population using conservative dentistry services in Poland (%), by selected demographic characteristics, 2024
	PMR forecast: Value (PLN bn) and change (% YoY) of the prosthodontic services market in Poland, 2020-2030
	PMR forecast: Value of the dental implant services market in Poland (PLN bn), 2017 and 2025
	Use of prosthodontics and implantology services among those claiming to make use of dental services in Poland (%), by selected demographic characteristics, 2024
	Structure of the population using prosthodontics and/or implantology services in Poland (%), by selected demographic characteristics, 2024
	PMR forecast: Value (PLN bn) and change (% YoY) of the orthodontic services market in Poland, 2020-2030
	Use of orthodontics among those claiming to make use of dental services in Poland (%), by selected demographic characteristics, 2024
	Structure of the population using orthodontic services in Poland (%), by selected demographic characteristics, 2024
	Number of Medicover Group dental clinics in Poland, 2021-2025
	Medicover’s estimated revenue from dental services in Poland (PLN m) and its change (% YoY), 2020-2024
	Number of LUX MED Group dental clinics in Poland, 2021-2025
	LUX MED Group’s estimated revenue from dental services in Poland (PLN m) and its change (% YoY), 2020-2024
	Number of Corten Dental dental clinics in Poland, 2021-2025
	Corten Dental’s revenue from dental services in Poland (PLN m) and its change (% YoY), 2021-2024
	Number of Enel-Med Group dental clinics in Poland, 2021-2025
	Enel-Med’s revenue from dental services in Poland (PLN m) and its change (% YoY), 2020-2024
	Share of dentistry in the revenue of Enel-Med in Poland (%), 2020-2023
	Number of Dentity Group dental clinics in Poland, 2021-2025
	Dentity Group’s estimated revenue in Poland (PLN m) and its change (% YoY), 2021-2024
	Number of United Clinics/Innova dental clinics in Poland, 2022-2025
	United Clinics’ estimated revenue in Poland (PLN m) and its change (% YoY), 2022-2024
	Number of Rock Your Smile Centrum Ortodontyczne dental clinics in Poland, 2021-2025
	Rock Your Smile Centrum Ortodontyczne’s revenue in Poland (PLN m) and its change (% YoY), 2020-2024
	Number of Uszynscy Dental Clinic dental clinics in Poland, 2021-2025
	Uszynscy Dental Clinic’s revenue in Poland (PLN m) and its change (% YoY), 2020-2024
	Number of Denmed dental clinics in Poland, 2021-2025
	Denmed’s revenue in Poland (PLN m) and its change (% YoY), 2020-2024
	Number of Euro Dent dental clinics in Poland, 2021-2025
	Euro Dent’s revenue in Poland (PLN m) and its change (% YoY), 2020-2024
	Number of dental consultations in Poland (million) and its change (% YoY), excluding consultations in practices operating exclusively on a commercial basis, 2018-2023
	Structure of the number of dental consultations in Poland (%), excluding consultations in practices operating exclusively on a commercial basis, by voivodship, 2018-2023
	Number of dental consultations per resident in Poland, excluding consultations in practices operating exclusively on a commercial basis, by voivodship, 2018-2023
	Structure of the number of dental consultations in Poland (%), excluding consultations in practices operating exclusively on a commercial basis, by urban and rural area, 2018-2023
	Number of dental consultations provided in individual voivodships in Poland (thousand), excluding consultations in practices operating exclusively on a commercial basis, by urban and rural area, 2018-2023
	Structure of the number of dental consultations in Poland (%), excluding consultations in practices operating exclusively on a commercial basis, by patients’ age, 2018-2023
	Structure of the number of dental consultations in Poland (%), excluding consultations in practices operating exclusively on a commercial basis, by gender, 2018-2023
	PMR forecast: Growth rate of the value of the dentistry services market in Poland (% YoY), by funding source, 2020-2030
	Main factors and trends influencing the dentistry services market in Poland, 2021-2030
	PMR forecast: Impact of macroeconomic and demographic factors on the dentistry services market in Poland, 2021-2030
	Growth rate of dental services prices in Poland and selected EU Member States (%), 2024 vs 2023 and 2024 vs 2015
	PMR forecast: Number of residents in Poland, share of different demographic groups and number of residents including refugees from Ukraine, 2021-2030
	PMR forecast: Impact of demand-side factors on the value of the dentistry services market in Poland, 2021-2030
	Plans for dental hygiene treatment (%), by selected socio-demographic characteristics, 2025
	Plans for teeth whitening procedure (%), by selected socio-demographic characteristics, 2025
	Plans for getting braces to improve one’s appearance (%), by selected socio-demographic characteristics, 2025
	Selection of only dentists under a contract with the NFZ (%), by selected socio-demographic characteristics, 2025
	Making a decision to go to the dentist mostly in an emergency (%), by selected demographic characteristics, 2025
	Patients using services of only one dentist/practice (%), by selected socio-demographic characteristics, 2025
	Price as a key factor in choosing a dentist/practice (%), by selected socio-demographic characteristics, 2025
	Importance of equipment and appearance of the dental practice for dental patients in Poland – agreement with the statement (%), by selected demographic characteristics, 2025
	Patients frequently postponing dental appointments due to lack of time (%), by selected socio-demographic characteristics, 2025
	PMR forecast: Impact of supply-side factors on the value of the dentistry services market in Poland, 2021-2030
	Average waiting time for selected dental services in Poland (months), 2021-2024
	Number of dentists in Poland, by type of right to practise, 2025
	Number of dentists with a specialisation in Poland, by specialisation, 2025
	Number of residency positions granted to dentists starting specialisation training, 2018-2024
	Key acquisitions in the dentistry services market in Poland, 2021-March 2025
	PMR forecast: Impact of technological factors on the value of the dentistry services market in Poland, 2021-2030
	Number of downloads and reviews on selected applications for booking appointments or monitoring treatment in Poland, March 2025
	PMR forecast: Impact of legal factors on the value of the dentistry services market in Poland, 2021-2030
	Average annual FFS spending on dental services in Poland (PLN), by selected demographic characteristics, 2020 and 2022-2024
	PMR forecast: Change in the value of individual segments of the dentistry services market in Poland (% YoY), 2020-2030
	Selected growth drivers and barriers of conservative dentistry services in Poland, 2025-2030
	Selected growth drivers and barriers of prosthodontics and implantology services in Poland, 2025-2030
	Profile of people using prosthodontics and implantology services
	Selected growth drivers and barriers of orthodontics services in Poland, 2025-2030
	Number of dental clinics within selected chains of private clinics in Poland, chains with 10+ clinics, February 2025
	Number of dental clinics within selected chains of private clinics in Poland, chains with 5-9 clinics, February 2025
	Number of dental clinics within selected chains of private clinics in Poland, chains with four clinics, February 2025
	Number of dental clinics within selected chains of private clinics in Poland, chains with three clinics, February 2025
	Number of dental clinics within selected chains of private clinics in Poland, chains with two clinics, February 2025
	Revenues from the sales of dental services of selected chains of private dental clinics in Poland (PLN m), 2020-2024
	Change in revenues from the sales of dental services of selected chains of private dental clinics in Poland (% YoY), 2021-2024
	Information on selected dental chains offering services to commercial patients run by local governments or universities in Poland, February 2025
	Locations of Medicover Group dental clinics in Poland, March 2025
	Acquisitions in the dentistry segment made by Medicover in Poland, 2021-February 2025
	Locations of LUX MED Group dental clinics in Poland, March 2025
	Acquisitions in the dentistry segment made by the LUX MED Group in Poland, 2022-March 2025
	Locations of Corten Dental dental clinics in Poland, March 2025
	Locations of Enel-Med Group dental clinics in Poland, March 2025
	Locations of Dentity Group dental clinics in Poland, March 2025
	Acquisitions in the dentistry segment made by the Dentity Group in Poland, 2021-March 2025
	Locations of United Clinics/Innova dental clinics in Poland, March 2025
	Locations of Rock Your Smile Centrum Ortodontyczne dental clinics in Poland, March 2025
	Locations of Uszynscy Dental Clinic dental clinics in Poland, March 2025
	Locations of Denmed dental clinics in Poland, March 2025
	Locations of Euro Dent dental clinics in Poland, March 2025
	Number of dental consultations provided in individual voivodships in Poland (thousand), excluding consultations in practices operating exclusively on a commercial basis, by patients’ age and urban and rural area, 2023
	Number of dental consultations provided in individual voivodships in Poland (thousand), excluding consultations in practices operating exclusively on a commercial basis, by gender and urban and rural area, 2023
	NFZ spending on dental care in Poland (PLN m) and its change (% YoY), by voivodship, 2018-2023
	NFZ spending on dental care per patient in Poland (PLN), by voivodship, 2018-2023
	Number of patients and number of services provided under the NFZ-funded dental treatment in Poland, by voivodship, 2018-2023
	Number of service providers offering dental services under the NFZ contract in Poland, by voivodship, 2018-2023
	Value of the dentistry services market in Poland in 2020-2024 and PMR forecast for 2025-2030
	In total
	Sources of funding for services
	Market structure
	Privately funded services
	Services financed by the NFZ


	Main trends and key factors influencing the dentistry services market in Poland
	Macroeconomic and demographic factors
	General macroeconomic outlook
	Growth rate of prices in general and prices of dentistry services
	Labour market situation in Poland
	Population’s financial situation
	Demographics

	Demand-side factors
	Number of dental consultations provided in Poland
	Do Poles’ plans for 2025 regarding dental services differ from those for 2024?
	Oral health
	Trend for a beautiful smile – growing interest in dental hygiene treatment
	Growing role of celebrities and social media
	Dentist under a contract with the NFZ as the only option for almost one in three patients
	Economic situation as a constraint to some patients – appointments only in emergencies
	Stress before visiting the dentist still common among patients
	Relationship with the doctor more important than the price
	Equipment and appearance of the practice important to patients
	Young patients and lack of time to visit the dentist
	Caring for the teeth by dental patients – hygiene habits
	Development of medical tourism

	Supply-side factors
	Ageing population as a challenge for dental facilities
	Public investment in dentistry on the rise
	Staff shortages also observed in dentistry
	Growing number of healthcare facilities providing dentistry services
	Market consolidation continues, but fragmentation is still clearly observed
	Costs of running dental clinics still on the rise

	Technological factors
	Market is moving forward – solutions improving quality
	Positive online image = important competitive asset

	Legal factors
	Extension of the scope of guaranteed services in dental treatment
	Ban on pseudo-medical practices
	Change in the scope of duties of dental hygienists


	Profile of the dental services user in 2024
	Use of dental services
	Characteristics of patients using dental services
	Use of different types of dental services

	Use of dental services: adults
	Use of dental services: children
	Methods of dentistry services financing
	FFS spending on dental services
	Opting out of dental services
	Planned methods of funding of dental services

	Prospects for development of individual segments of the dentistry services market in Poland
	Market value structure in 2020-2024, by segment, and PMR forecast for 2025-2030
	Conservative dentistry
	Value of the segment in 2020-2024 and PMR forecast for 2025-2030
	Growth drivers and barriers
	Use of particular types of conservative dentistry services
	Profile of people using conservative dentistry services

	Prosthodontics and implantology
	Value of the segment in 2020-2024 and PMR forecast for 2025-2030
	Growth drivers and barriers

	Orthodontics
	Value of the segment in 2020-2024 and PMR forecast for 2025-2030
	Growth drivers and barriers
	Profile of people using orthodontic services


	Main players in the dentistry services market in Poland
	Types of facilities offering dentistry services
	Major chains offering dental services
	Chains with 10+ clinics
	Chains with 5-9 clinics
	Chains with four clinics
	Chains with three clinics
	Chains with two clinics

	Revenues of selected chains of private dental clinics
	University and local government chains offering services to commercial patients

	Profiles of selected players in the dentistry services market in Poland
	Medical companies with dentistry representing part of their business activity
	Medicover
	LUX MED Group
	Corten Dental
	Enel-Med

	Dental clinics
	Dentity/Tar Heel Capital
	United Clinics/Innova Capital
	Rock Your Smile Centrum Ortodontyczne
	Uszynscy Dental Clinic
	Denmed
	Euro Dent


	Annex
	Number of dental consultations in Poland, excluding consultations in practices operating exclusively on a commercial basis
	Analysis by voivodship
	Analysis by type of locality
	Analysis by patients’ age
	Analysis by patients’ gender

	Dental services financed by the NFZ
	Analysis by voivodship

	Number of dental clinics and practices with NFZ contracts
	Analysis by voivodship


	Methodology of the report
	List of graphs
	List of tables
	About PMR

